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CLAIMS: 




system comprising: 

an interface of a target application, the interface comprising a plurality of operations 
to be selected by a us£* 

a monitoring unit cortfijmred to monitor data of selecting of the plurality of operations 
of the interface by the user, and to^enerate a log of the monitored data; 

a communicating device configured" to communicate the log of the monitored data. 




£j / 2. A system according to Claim 1, wherein/the target application is a software 

application and the interface is a display screen of Ahe software application. 



fgJO 3. A system according to Claim 1, wherein the target application is an image forming 

device and the interface is an operation panel or the image forming device. 
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g 4. A system according to Claim 1, wherein the target application is an appliance and 

the interface is an operation panel of the apmiance. 

3 / 

f| / 

a 5. A system according to Claim l/ wherein the communicating device sends the log 

p 5 of the monitored data when the user exits the target application. 

6. A system according to Claim 1 , further comprising a setting unit configured to set 
a number of sessions of the target application to be executed by the user prior to the 
communicating device communicating the log of the monitored data. 

7. A system according to airy one of Claims 1-6, wherein the communicating device 
20 communicates the log of the monitored data by Internet mail. 



^ — 8. A systehi comprising: 



interface mea^is of a target application means, the interface means for providing a 
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plurality of operations to be selected by a user; 

monitoring means for monitoring data of selecting of the plurality of operations of the 
interface means by the uses, and for generating a log of the monitored data; 

communicating meansyfor communicating the log of the monitored data. 

K>~\ I 9. A system according to Claim 8, wherein the target application means is a software 
application and the interface means is a display screen of the software application. 

10. A system according to Claim 8, wherein the target application means is an image 
forming device and the interface means is an operation panel of the image forming device. 

11. A system according to Claim 8,/wherein the target application means is an 
appliance and the interface means is an operation panel of the appliance. 

12. A system according to Clainy 8, wherein the communicating means sends the log 
of the monitored data when the user exits the target application means. 

13. A system according to Claim 8, further comprising a setting means for setting a 
number of sessions of the target application means to be executed by the user prior to the 
communicating means communicating the log of the monitored data. 



14. A system according to any one of Claims 8-13, wherein the communicating 
means communicates the log of the monitored data by Internet mail. 

A method of monitoring usage of an interface of a target application, the interface 
including a plurality of operations to be selected by a user, comprising the steps of: 

monitoring dat^o^selecting of the plurality of operations of the interface by the user; 
generating a log of theltK^iitored data; and 
communicating the log of the mtmitored data. 
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16. A method according to Claim 15, wherein the target application is a software 
application and the interface is a display screen of the software application. 

17. A method according to Claim 15, \Vnerein the target application is an image 
forming device and the interface is an operation panel of the image forming device. 

18. A method according to Claim 15/ wherein the target application is an appliance 
and the interface is an operation panel of the appliance. 

19. A method according to Claim 15, wherein the communicating step sends the log 
of the monitored data when the user exits ihe target application. 

20. A method according to Claim 15, further comprising a step of setting a number of 
sessions of the target application to be epcecuted by the user prior to the communicating 
device communicating the log of the monitored data. 

21. A method according to aiw one of Claims 15-20, wherein the communicating step 
communicates the log of the monitored data by Internet mail. 



22- A computer program product comprising: 

a computer storage medium and a computer program code mechanism embedded in 
the computer storage medium for causing a computer to monitor a user's usage of an interface 
of a target application/the interface comprising a plurality of operations to be selected by a 
user, comprising: 

a first computer code device configured to monitor data of selecting of the plurality of 
operations of the interface by the useh^and configured to generate a log of the monitored data; 
and \v 

a second computer code device configure^tQcommunicate the log of the monitored 

data. 
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23. A computer program product according to Claim 22, wherein the target 
application is a software application and the /interface is a display screen of the software 



application. 
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24. A computer program product Recording to Claim 22, wherein the target 
application is an image forming device £)nd the interface is an operation panel of the image 
forming device. 

25. A computer program proauct according to Claim 22, wherein the target 
application is an appliance and the interface is an operation panel of the appliance. 

26. A computer program product according to Claim 22, wherein the second 
computer code device is further configured to send the log of the monitored data when the 
user exits the target application. 

27. A computer program product according to Claim 22, further comprising a third 
computer code device configured to set a number of sessions of the target application to be 
executed by the user prior to/the second computer code device communicating the log of the 
monitored data. 



28. A computer program product according to any one of Claims 22-27, wherein the 
second computer code dqvice is further configured to communicate the log of the monitored 
data by Internet mail. 
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